
OUR OFFICE: staff are available for information and questions every day within the following summer schedule: 9.00-12.00 + 
16.00-19.00 from Sundays to Fridays. Saturday is arrival and departure day, and we are open all day from 8.00 to 19.30. 
This schedule might change according to the different seasons. 
 
 
 
ARRIVALS: The agency ensures the apartments are cleaned and ready for check in from 16.00 o’clock. It may be possible to 
check in and have the keys early, upon previous request and only from 13.00 o’clock. You will be able to to keep your luggage 
inside your locked apartment as long as they are kept out of the way of our cleaning staff. 
 
 
DEPARTURES: All apartment must be vacated by 10.00 o’clock on the morning of departure.  
The keys must be returned to the agency between 8.00 and 10.00 am. The deposit will only be returned after our control check 
of the apartment, and you will always need your deposit receipt to get the money returned. 
If you are leaving outside of the office opening time, we ask that you inform us the day before. On these occasions the deposit 
will be sent to you via bank transfer with the deduction of any bank fees. We kindly ask you to leave the keys in our mailbox 
outside the Agenzia Lampo in Via Bafile 223. 
 
 
CLEANING: On the day of departure, the apartment needs to be left clean and tidy with all rubbish removed. The kitchen and 
the dishes needs to be washed, with the shelves cleaned, the fridge defrosted (please, do not use sharp objects to do so, just 
press the red button ‘DEFROST’ and leave the door of the fridge open). 
Before leaving, please switch off the electric meter and close the window blinding and/or the balcony. 
 
 
USING THE REFRIGERATOR: we recommend you to set the frige’s temperature maximum on level 3, in order ensure its correct 
functioning (if the temperature gets too cold, the engine gets over warmed and will not refrigerate internally). Thank you. 
 
 
 
AIR CONDITIONERS: For your comfort, we suggest, to set a temperature of no lower than 4°/5°C. It is forbidden to use the A/C 
with the windows open. This is wasteful and could block the machine, which would make you responsible for any charges incurred. 
We kindly ask you to let us know any kind of break down or abnormal functioning of the machine. It will be repaired within 3 
days. 
 
POOLS OPENING TIMES: The swimming pools are reserved to the exclusive use of the apartment guests. If the weather allows, 
they will be opened from the beginning of June till mid-September. WE HIGHLY RECOMMEND YOU TO CHECK AND RESPECT 
THE OPENING TIMES THAT ARE  DISPLAYED IN YOUR RESIDENCE/VILLAGE. 
 
 
 
ROLLER SHUTTER: please use the roller shutter carefully, if it gets stuck please let us know as soon as possible. 
 
 
 
ATTENTION: IF YOU LEAVE THE KEYS IN THE LOCK INSIDE THE APARTMENT, OUR INTERVENTION COSTS 25.00 €, IF 
IT IS NECESSARY TO CALL A CARPENTER, ITS INTERVENTION COSTS AROUND 50.00€. 
 
 
 
 BEHAVIOURAL RULES: We kindly ask you to respect and observe the following rules: 
- Please keep noise to a minimum so as not to disturb other guests. You are asked to respect the sleep time as follows: from 
23.00 to 08.00 and from 13.30 to 15.30 

If you are disturbed by loud noises please contact our local police: +39 0421 359190. 
- It is forbidden to use heels or clogs to walk 
- It is forbidden to lay out your laundry or personal belongings outside of your windows/bal conies/terraces: use the  laying rack 
you will find inside the apartment. 
- It is forbidden to have barbecues in the terraces/gardens 
- We suggest you not to leave money or any valuable objects in the apartment 
 
 
BEACH SERVICE: It is compulsory and managed by the various Jesolo beaches’ associations, we will provide you with a pass 
to get your beach place (directly at the beach): 1 umbrella + 2 seats. 
 
 
RECYCLING: we invite you to help with recycling by using the following designated bins: 
Turquoise bin   For the dry waste 
Brown bin        For the humid-non recyclable waste 
Yellow bin        Paper 
Blue bin            Glass, plastic and aluminium 
 
 
GAS SERVICE (FOR KITCHENS): We are governed by our suppliers schedule, therefore we kindly ask for your patience if 
there are delays in the deliveries. 
 
 
 
WI-FI: There is City Wi-Fi connection, to get it go to the IAT office in Piazza Brescia 13 or dial number: +39 0421 370601 
 
 
MEDICAL ASSISTANCE: If you call from an Italian Number dial nr 118 
E.R. in Via Levantina 104: +39 0421 388720 
MEDICAL SERVICE ON-CALL in Via Cesare Battisti 83: +39 0421 484500  
every evening from 20.00 to 08.00,  
during festivities from 08.00 to 20.00  
and the days before the festivities from 10.00 to 20.00 
 
RELIGIOUS FUNCTIONS: for info, go to the IAT office in Piazza Brescia 13 or dial the number: +39 0421 370601 
 
AUTOMATIC LAUDRY SERVICE: 
ALENSEC  via delle Sirene 17 (piazza Drago) 
MARE BLU via Danimarca 46 (zona est Piazza Milano) 
EASY WASH via Oriente 36 (Piazza Torino) 
LAVANDERIA SELF SERVICE Via Meduse 6 (zona Largo Tempini) 
 
LOCAL MARKETS: can be found every day in the nearby cities. Local markets take place in the morning from 08.00 to 13.00 
MONDAY: Concordia Sagittaria - Lignano – San Donà di Piave 
TUESDAY: Bibione – Cavallino – Eraclea – Porto Santa Margherita (in the evening from 19.30 to 23.00) 
WEDNESDAY: Duna Verde – Eraclea Mare – Latisana 
THURSDAY: Cortellazzo – Portogruaro 
FRIDAY: Jesolo Paese 
SATURDAY: Caorle – San Stino di Livenza 
SUNDAY: Torre di Fine 
 
TAXI: 
CONSORZIO TAXI VENETO ORIENTALE   +39 0421 372301 
GHELLER MARIO  +39 338 8880432 
PASIAN GIOVANNI  +39 329 2230360 
OMNIS LABOR DI LUNARDI ANDREA +39 377 4753363 
HONL LEONARDO (CAVALLINO/TREPORTI)+39 041 5300503 
PENZO GIANLUCA (CAVALLINO/TREPORTI) +39 041 5302275  - +39 335 5486851 
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