INFORMATIONS
for your holiday

(9% Veneto
M WV The Land of Venice

Our staff is available for all your needs during the following summer office hours:
every day (the timetable may be modified during the year): ~ from 09.00 a.m. to 12.30 a.m.
from 04.00 p.m. to 07.00 p.m.

Rules of departure: The apartment must be left free within 10.00 a.m. on the day fixed for departure. Please
be so kind at least the day before until 12.00 a.m. to inform us at what time are you going to leave the apartment.
Our staff will check the cleaning and the condition of the apartment. In case of dirtiness or damages we will
charge the cost for the cleaning and for the repairs.

Please be also so kind to inform us if you will leave the flat before or after the office hours. In the case of deposit
in cash you have to provide us the bank details in order to send you the money back. In alternative you can give
us the credit card’s information.

Cleaning: At the moment of departure the apartments must be left free of litter, bottles, any kind of boxes,
etc. The saucepans must be cleaned, the cupboard shelves cleared out and the refrigerator emptied and
defrosted (It is strictly forbidden to scrape or remove ice with sharp tools; we recommend to use the
“DEFROST"” button — usually red — and to leave the fridge door open).

Frames, electric devices and water heater/boiler : Shut down the boiler during the use of other electrical
devices. If power get down, follow these steps:

+ Check and switch on the botton that is in the apartment.

« If there is still a power failure, control the switch located outside (for villas is present in an outside box and in
residences is located in a room on the ground floor near the lift, generally recognizable by “ENEL” written on
the door).

At the moment of departure, please do not leave any electrical device on and close windows and shutters.

Air conditioning: We suggest, for your health, to set the temperature of the air-conditioner only 4-5 degrees
lower than the outside temperature. Please do not use the air-conditioner with open windows, both for
unnecessary waste and possible damages of the conditioner, which would require technical repairs that will
be charged. Please inform us for any damage or irregular functioning of the air-conditioning system. It usually
takes about a week or within 3 working days for the repair.

Shuttle bus: Shuttle bus is a transfer service to the beach for the tourists who are spending their summer
holiday far away from the sea. It is available every half an hour. To enjoy this service our agency of Bibione
Spiaggia provides the clients of the village Girasoli and Sole B with a free ticket (as long as tickets are
available). For further information contact our office.

Swimming pool opening hours: The swimming pools of residences and villages are reserved for their guests.
Please follow the rules that you will find in swimming pool. The swimming pools are open approximately from
the second half of May till the first half of September and observe the following opening hours :

Every day: from 09.00 a.m. to 01.00 p.m. / from 03.30 p.m. to 08.00 p.m.

Schedules may be modified according to the seasons and the weather conditions. If you need further
information please contact our office.

Behaviour rules: Inside the villages:

DONOT \ - Cars must be parked in garages or in parking sites assigned by Lampo Agency.

DISTURB/ - Itis forbidden to disturb the neighbours with noises. You are kindly asked to respect the silence schedule :
from 11.00 p.m. to 09.00 a.m. - from 01.30 p.m. to 03.30 p.m.

- lItis forbidden to walk with heeled shoes or clogs.

- ltis forbidden to dry laundry on the balcony railing or in the gardens, please use the clothes horse provided.

Beach service: the beach service includes 1 sun umbrella with 1 small bed and 1 deckchair. In the foreshore
is forbidden to stand with its own umbrella, deckchair, beds other equipment. For any further information our
staff is at your disposal.

Free WI-FI by: c/o ufficio Lampo di Bibione Lido del Sole, Viale Italia 12;
c/o Reception Villaggio Lido del Sole, Via Delle Nazioni 7;
c/o ufficio Lampo di Bibione Spiaggia, Via Unita d’ltalia, 1A;

Waste disposal: By the check-in, we give you bags for plastic (white), dry rubbish (green) and humid (light green).
The bin of humid is little and dark green, you will find it on the street and it will be closed. Together with the keys
of the apartment, you will find a small key for the organic.

The bin of glass (blue) in next to the one of humid, but it is open.

The containers of plastic, dry and paper are open and you can find them in the common area of the thrown into
the dustbins outside the village.

To have other bags ask the agency.
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Disinfestation: If necessary disinfestation treatments against mosquitoes are carried out, usually between
4.00 a.m. and 6.00 a.m. Ask for more information.

\ Bancomat: Available Bancomat service by all the banks in Bibione and in Bibione Lido del Sole automatic
counter in Viale ltalia by Residence Le Zattere.

Medical assistance: Emergencies 112

First aid station, via Maya, tel. 0039 0431.439803

Doctor on duty, via Maya, tel. 0039 0431.43151

Medical assistance in Bibione Lido del Sole, Largo S.F. Hahnemann by condominium Giudecca, tel. 0039
0431.438650 (visit for payment)

Pharmacy: In Bibione Lido del Sole, Viale Italia 1 bei “Giacomini” tel. 0039 0431.43665
In Bibione Spiaggia, viale Aurora 43 bei “De Prato” tel. 0039 0431.43403 and on the corner between via
Costellazioni and Corso del Sole, “Vizzon” tel. 0039 0431.43466

At your service: Emergencies 112 - Fire Brigage 115

Local police 0039 0431.438939

Taxi and breakdown van service: Perissinotto Claudio & C. tel. 0039 0431.43106

For any emergency you are kindly pleased to phone 112 or to inform our agency staff, who will be able
to help you.

Mass: Please apply to our information desk for the mass schedule or look for it in our showcase.

Laundry service: In Bibione Lido del Sole, via Vivaldi near Bar Medusa and in Bibione Spiaggia, via della
Bilancia or in Corso del Sole.

Private and public gardens: It is forbidden to damage public and private gardens with vandalic acts or
dropping litter, green areas is a public property and they must be respected.

Now and then gardening works are made in villages and residences. Some days before these works you will
find an information sign at the main entrance of the building you are staying. For this reason please clear away
all your children toys and other objects to avoid damages.

Markets: Every morning during the week, from 08.00 a.m. to 01.00 p.m. traditional markets take place in
Bibione and in towns close to Bibione.

MONDAY: Lignano - Concordia Sagittaria THURSDAY: Portogruaro

TUESDAY: Bibione FRIDAY: Jesolo city

WEDNESDAY: Latisana SATURDAY: Caorle - S. Michele al Tagliamento

or in the open parking lot of your village or residence.

Q Parking: Except for some cases each apartment is assigned one parking place by our Agency in the garage
Parking under the trees: The direction will not be responsible for demages to the car parked on assigned
places. We recommend to cover the car.
Animation: In our resort there is a free entertainment service from Sunday to Friday.
Please ask to our information desk staff or look at our showcase for the daily schedule.
Meeting points are : - Sector number 32 on the beach of Bibione Lido del Sole
- The animation office below the residence Giudecca
- In the evening at Sporting Bar
Sport and amusement ... in the surroundings:
- Sailing — Windsurfing — Horse riding — car rental — bicycles rental.
- Shopping - Spa Centre - Funfair
- Restaurants — pizzerias — pubs — ice-cream shops and cafés — discos not far from Bibione... golfcourse — zoo
Aquasplash water park — adventure parks
- Ask the agency staff for organized excursions or otherwise we can still inform you about trips if you want
explore the cities and villages in the nearby on your own.

Useful suggestions for a good holiday: « When you are not in your apartment, be make that valuable objects
(money, jewels etc.) are not in view + Don't leave doors and windows open, specially at night and when you
are out + When you park your car, be sure that valuable objects are not in view (bags, wallets, camera, etc.)
+ On the beach don't leave personal objects unguarded. + In case of illegal acts, please contact the police
station (Carabinieri). For traffic problems, car accidents, noise and lost objects, please contact the Local Police
(Polizia Municipale — Vigili).
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